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www.tcochelps.org  

Helping People. Changing Lives. 

 
 
 

Tri-County Opportunities Council will investigate the impact of poverty throughout our  

nine-county service area and will work, in partnership with individuals, families, and communities, 

to provide opportunities that support the movement toward stability and self-sufficiency.   
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BUREAU COUNTY FOOD PANTRY 
 

Purpose of Program: 

Provides food on an emergency basis to meet meal gaps for families residing in Bureau County in the following communities: Dover, 

Kasbeer, LaMoille, Malden, Manlius, New Bedford, Ohio, Princeton, Tampico, Tiskilwa-VanOrin. 
 

Income/Eligibility Criteria: 

None. 
 

Timeframe: All year; Monday, Wednesday, and Friday, 9:00 a.m. – 11:30 a.m.; and the first Thursday evening of each month, 4:00 

p.m. – 6:30 p.m. 
 

Services Provided:  

Food and personal products provided. 

 

DISASTER SERVICES  
 

Purpose of Program: 

Provides immediate emergency assistance to individuals and families affected by uncontrollable disasters, helping them meet urgent 

needs and regain stability during a crisis. 
 

Income/Eligibility Criteria: 

No guidelines.  
 

Services Provided:  

The program will help customers address unexpected emergency expenses resulting from disasters, such as fires, tornadoes, and 

floods. Support will include basic needs such as food, personal care items, emergency clothing, and temporary and permanent 

housing. 

  

ENROLL & ACHIEVE RESULTS NOW (EARN) PROGRAM 
 

Purpose of Program: 

Provides individuals and families with the tools to stabilize their finances and achieve higher self-sufficiency by offering personalized 

support, goal setting, case management, and access to bundled services that improve financial, housing, health, and employment 

outcomes. 
 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  

The program will support self-improvement, stability, employment, savings, and essential life skills, along with up to $200 per month 

in financial assistance to help participants achieve their identified goals. 

 

ESSENTIAL LIVING PROGRAM 
 

Purpose of Program: 

Provides households with funds to maintain and improve their health and hygiene by offering financial support for personal care, 

health, and dental needs. 
 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 

Services Provided:  
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Provides financial assistance for personal care items (e.g., laundry detergent, toiletries, cleaning supplies, adult hygiene products), 

additional vouchers for diapers and related items for young children or those with disabilities, and support for health or dental-

related expenses such as prescriptions, dental procedures, vision screenings, hearing aids, or assistive medical devices. 

 

HOME MAINTENANCE PROGRAM 
 

Purpose of Program: 

Assists eligible homeowners in maintaining safe, accessible, and stable housing by providing financial assistance for minor home 

repairs. 

 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  

The program will assist with financial assistance of up to $500 per household (potentially up to $1,000 in special cases) to help 

eligible customers complete minor home repairs. 

 

MENTAL WELLNESS PROGRAM 
 

Purpose of Program: 

Assists eligible individuals to provide accessible mental health support in partnership with BetterHelp. 
 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  

The program will offer three-month vouchers for BetterHelp’s online counseling platform, providing eligible clients with convenient 

and discreet access to licensed therapists through computers, tablets, or smartphones. 

 

MORTGAGE ASSISTANCE PROGRAM 
 

Purpose of Program: 

Assists eligible homeowners who have experienced an economic hardship within the past 90 days and are past due on their 

mortgage by covering up to two months of mortgage and escrow payments to prevent foreclosure and maintain housing stability. 
 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  

The program will provide financial assistance of up to two months of mortgage and escrow payments (maximum $2,000 per 

household) for homeowners who have experienced recent economic hardship, to prevent foreclosure and maintain housing 

stability. 

 

PATHWAY TO NUTRITION PROGRAM 
 

Purpose of Program: 

Provides individuals with financial assistance in the form of grocery food vouchers and educational support to improve food 

instability. 

 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  
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The program will provide financial assistance in the form of grocery food vouchers to eligible customers who have little or no SNAP 

benefits, aiming to reduce meal gaps and improve food security. 

 

SCHOLARSHIP PROGRAM 
 

Purpose of Program: 

Provides opportunities for individuals to overcome financial barriers to post-secondary education and workforce entry by offering 

direct financial assistance for tuition and training costs, along with comprehensive support, educational guidance, financial literacy 

training, and referral services to promote long-term success. 
 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  

The program will provide up to $2,000 in direct financial assistance per participant for tuition, books, fees, or other approved 

training-related expenses, along with case management and wraparound services including educational guidance, financial literacy 

instruction, and referrals to community and agency resources to support long-term success and self-sufficiency. 

 

SKILLS TRAINING & EMPLOYMENT PROGRAM (STEP) 
 

Purpose of Program: 

Provides eligible individuals with the resources to overcome barriers to full-time, living-wage employment by funding required 

certifications or licenses and offering financial support for training attendance, interview preparation, and necessary professional 

attire or job-related equipment. 
 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  

The program will provide financial assistance for certifications, childcare, transportation, and essential work-related supplies, along 

with resources and referrals to enhance financial literacy and job readiness skills. 

 

TRANSPORTATION PROGRAM 
 

Purpose of Program: 

Provides eligible customers with financial assistance to maintain employment, attend college or trade school, or meet basic 

transportation needs. 
 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  

The program will provide financial assistance to individuals who currently work at least 30 hours a week or more, have been 

employed by their current employer for at least 90 days, are currently attending college/trade school, or receive Social Security as 

their sole source of income. In addition, assistance will be offered to make repairs on the customer’s vehicle (up to a maximum of 

$750), purchase up to three months’ car insurance (up to a maximum of $500), and purchase one month of bus passes (up to a 

maximum of $300).   

 

 

 

WATER/SEWER ASSISTANCE PROGRAM 
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Purpose of Program: 

Provides eligible individuals with assistance to maintain access to essential utilities by offering financial aid to prevent service 

disconnection. 
 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  

The program will provide financial assistance of up to $500 per household to help income-eligible households maintain access to 

water and sewer services, targeting those who work at least 30 hours per week or receive limited Social Security income and have 

consistently attempted to pay utility bills for at least 90 days. 

 

YOUTH DEVELOPMENT PROGRAM 
 

Purpose of Program: 

Provides support to eligible families by offering youth opportunities to engage in activities that promote personal growth, 

knowledge, self-confidence, and essential life skills. 
 

Income/Eligibility Criteria: 

Customer must have income at or below 200% of the federal poverty level within the last 30 days. 
 

Services Provided:  

The program will provide financial assistance of up to $300 per child for participation in community, school, and family wellness 

activities, including sports, camps, arts, music, and wellness programs, to promote positive learning experiences, self-confidence, 

and youth development. 

 

HOUSING ASSISTANCE PROGRAMS 
 

AGENCY RENTAL HOUSING 
 

Purpose of Program: 

To provide decent, safe, and affordable housing to customers with lower incomes. 
 

Income/Eligibility Criteria: 

The family must be at or below 50% of the area median income. 
 

Timeframe: Ongoing 
 

Services Provided: Six single-family homes, 32 subsidized units, and 16 apartments are available for rent in Sterling, Rock Falls, 

Dixon, and Wyanet. There is a waiting list, but customers are welcome to apply to join the list at any time. Referrals to other 

programs that may be helpful are also made. 

 

EMERGENCY SOLUTIONS GRANT (ESG) – Rapid Re-Housing Program 
 

Purpose of Program: 

Assist individuals and families experiencing homelessness to quickly secure and maintain stable housing by providing short-term 

financial assistance and supportive services that promote self-sufficiency and housing stability. 
 

Income/Eligibility Criteria: 

Individuals or families must be literally homeless, meaning they are staying in an emergency shelter, safe haven, a government- or 

charity-funded motel or hotel, on the street or in a place not meant for human habitation, or fleeing or attempting to flee domestic 

violence. Eligible participants must also be seeking housing with rent below the Fair Market Rent amount, have no suitable 

alternative housing options, and lack sufficient resources and support networks to maintain stable housing. 
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Services Provided:  

Provides short-term financial assistance for rent and security deposits, along with supportive services such as case management and 

connection to community resources to help participants obtain and maintain stable housing. 

 

DHS HOMELESS PREVENTION 
 

Purpose of Program: 

Assist individuals and families at risk of homelessness to maintain stable housing by providing short-term financial assistance and 

supportive services that prevent eviction or housing loss. 
 

Income/Eligibility Criteria: 

Households must have experienced a documented financial crisis within the past 90 days, be seeking housing with affordable rent, 

not have received assistance from the program in the previous two years, and lack sufficient financial resources to prevent 

homelessness without support. 

 

Services Provided:  

Provide short-term financial assistance to prevent eviction or housing loss, which may include help with rent, deposit or mortgage, 

along with supportive services to stabilize households and maintain long-term housing. 

 

DHS RAPID REHOUSING PROGRAM 
 

Purpose of Program: 

Assist individuals and families experiencing homelessness in quickly obtaining and maintaining stable housing by providing financial 

assistance and supportive services that promote self-sufficiency and long-term housing stability. 
 

Income/Eligibility Criteria: 

Individuals or families must be literally homeless, meaning they are staying in an emergency shelter, safe haven, a government- or 

charity-funded motel or hotel, on the street or in a place not meant for human habitation, or fleeing or attempting to flee domestic 

violence. Eligible participants must also be seeking housing with rent below the Fair Market Rent amount, have no suitable 

alternative housing options, and lack sufficient resources and support networks to maintain stable housing. 
 

Services Provided:  

Provides financial assistance for rent, security deposits, and utility costs, along with supportive services such as case management, 

housing navigation, and connections to community resources to help participants secure and maintain stable housing. 

 

DHS EMERGENCY & TRANSITIONAL HOUSING PROGRAM 
 

Purpose of Program: 

Provides temporary shelter and supportive services to individuals and families experiencing homelessness, helping them achieve 

stability, address immediate needs, and transition to permanent housing. 
 

Income/Eligibility Criteria: 

Individuals or families must be literally homeless and unable to stay in a homeless shelter, lack the financial resources to secure 

shelter on their own, and not have received assistance from the program within the past two years. 

 

Services Provided:  

Provide temporary emergency and transitional housing, along with supportive services such as case management, assistance with 

basic needs, and resources to help participants achieve stability and transition to permanent housing. 

 

FOSTER GRANDPARENT PROGRAM 
 

Purpose of Program: 
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Provides meaningful volunteer opportunities for limited-income adults who are 55 and older. The Foster Grandparents program 

offers supportive person-to-person services to at-risk children with exceptional needs in reading, math, spelling, art, and other 

constructive projects. 
 

Income/Eligibility Criteria: 

Foster Grandparents must be 55 or older and have incomes that do not exceed 200% of the federal poverty level. They should also 

be able to work 5-40 hours a week, depending on the assignment. 
 

Timeframe: This is a year-round program for volunteers in daycare facilities. Those in public and private school assignments, as well 

as the volunteers in Head Start classrooms, follow the school-year calendar. Some foster grandparents volunteer for summer school 

programs, particularly those offered by local park districts or area libraries.  
 

Services Provided:  

The Foster Grandparents make a service commitment to youngsters and individuals struggling with learning needs, providing 

personal guidance to help them grow more fully. Besides assisting the child and the site teacher or supervisor, Foster Grandparents 

also expand their personal lives through friendships and experiences, utilizing their unique talents.  
 

Other Information: 

The program serves Bureau, Carroll, LaSalle, Lee, Marshall, Ogle, Putnam, Stark, and Whiteside counties in public and private 

schools, preschools, Head Start programs, and daycare facilities. Participants receive a tax-free stipend of $4.00 per hour, 

transportation or reimbursement, meals during service time, fifteen paid holidays, sick leave, vacation days, and training. 

 

EARLY HEAD START PROGRAM 
 

Purpose of Program:  

To provide quality, comprehensive care and experiences for infants, toddlers, and expectant mothers. This program’s mission is to 

promote healthy prenatal outcomes for pregnant women, enhance the development of very young children, and promote healthy 

family functioning. Service options are available in Bureau, Carroll, LaSalle, Lee, Marshall, Ogle, Putnam, Stark, and Whiteside 

Counties. 
 

Income/Eligibility Criteria:  

Pregnant women and children, birth to 3 years of age, from families with incomes below the poverty guidelines, experiencing 

homelessness, or families receiving public assistance such as SNAP, TANF, or SSI are eligible. Foster children are eligible regardless of 

their foster family’s income. In addition, ten percent of enrollment is reserved for children with qualifying diagnosed disab ilities, 

regardless of income, if that child will benefit from enrollment. 

 

Timeframe: 

Early Head Start services are provided full-year.  
 

Services Provided:  

Services are offered in home-based and center-based settings based on the respective communities and the needs of each family. 

Early Head Start center-based classrooms are currently located in LaSalle, Ottawa, Sterling, and Streator and are funded with a 

combination of Early Head Start and Illinois Child Care subsidy funding. Center slots are reserved for parents working, in school, or in 

job training on a full-time basis. All other services are provided in a home-based model. Services include early education within 

developmentally appropriate settings and supportive services in medical, dental, mental health, nutrition, and disability areas. 

Additionally, opportunities are provided for parents through parent education, program participation, and decision-making roles. 
 

Other Information:  

All program centers are staffed by qualified associate’s degree infant/toddler teachers. Parent-Child Educations hold degrees and 

credentials in accordance with federal requirements. In addition, each family is assigned a Family and Community Service Worker 

who collaborates with the teaching staff to promote, support, and empower families to set and achieve their expressed family goals, 

moving them toward self-sufficiency.  
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HEAD START PROGRAM 
 

Purpose of Program:  

To promote school readiness by enhancing children's social and cognitive development by providing educational, health, nutritional, 

social, and other services. Services and various programming options are provided to eligible children and their families in Bureau, 

Carroll, LaSalle, Lee, Marshall, Ogle, Putnam, Stark, and Whiteside counties. Two programming options are offered. One operates 

full-time for part of the year, and the other operates full-time for the entire year. 
 

Income/Eligibility Criteria:  

Children ages 3-5 (birthdate is figured on an August 31 cut-off date) from families with incomes below the poverty guidelines, 

experiencing homelessness, or receiving public assistance such as SNAP, TANF, or SSI are eligible. Foster children are eligible 

regardless of their foster family’s income. In addition, ten percent of enrollment is reserved for children with qualifying diagnosed 

disabilities, regardless of income, if that child will benefit from enrollment in an inclusive classroom setting.  
 

Timeframe: 

Most center-based classes operate annually during the school year or from August through May. However, the program provides 

full-day, full-year classrooms in Ottawa, Streator (LaSalle County), and Sterling (Whiteside County). The full-year classrooms are 

funded with Head Start and Illinois Child Care subsidy funding. Center-based classroom schedules and days of operation vary 

depending on community and family needs. 
 

Services Provided:  

Comprehensive school readiness services in the following domains: approaches to learning; social and emotional development; 

language and literacy; cognition; and perceptual, motor, and physical development. Supportive services to children and their families 

in medical health, dental health, nutrition, and disabilities. Opportunities are provided to parents in the areas of parent education, 

program participation, and decision-making roles. Transportation to and from the center is provided for most (but not all) classes.  
 

Other Information:  

All program classrooms are licensed by the Department of Children and Family Services and staffed with qualified Early Childhood 

Educators. In addition, each family is assigned a Family and Community Service Worker who collaborates with the teaching staff to 

promote, support, and empower families to set and achieve their expressed family goals, moving them toward self-sufficiency.  

 
LOW-INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) 
 

Purpose of Program: 

To assist income-eligible households with their utility bills in the winter months. 
 

Income/Eligibility Criteria: 

Income must be at or below 60% of the State Median income guidelines.  
 

Timeframe: October 1 – August 15 (or until funds are exhausted) 
 

Services Provided:  

LIHEAP – If a household meets the income guidelines, LIHEAP makes a one-time payment to their utility company. Bills must be in 

the applicant's name at the address at which they reside. The amount is determined by using a matrix given by the State. In addition, 

some applicants may qualify for emergency funding if a utility has been disconnected. 

 

PIPP – The Percentage of Income Payment Plan (PIPP) program is designed to help clients pay their bills within a manageable budget. 

Eligibility for this program includes being within the LIHEAP guidelines and having a participating utility company. Ameren, Com-Ed, 

and Nicor are participants within the nine-county service area. 
 

NEIGHBOR TO NEIGHBOR—These funds are for Jo-Carroll Energy clients. The income limit is 300% of the poverty level, and clients 

can use up to $1,200 in benefits in a rolling year, depending on when they apply. 
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NICOR – provides a one-time grant of up to $250 for households at or below 350% of the federal poverty level within the last 30 

days. Customers with non-heat accounts are eligible.  

 

LIDAR provides Nicor and Ameren gas customers with a monthly discount on their current bill, and the percentage varies based on 

the federal poverty level.  
 

Other Information 

If a household is eligible for LIHEAP, owns its own home, and has a property tax bill in its name, the program may also help with a 

furnace repair or replacement throughout the LIHEAP program. There is only help with this if the furnace is not working. 

 
WEATHERIZATION PROGRAM 
 

Purpose of Program: 

To make homes more energy-efficient, provide safe heating equipment to replace the furnace if necessary, and provide customers 

with safety equipment. 
 

Income/Eligibility Criteria: 

Based on the household’s gross income for the past 3 or 12 months. 
 

Timeframe: July 1 through June 30 of the following year 

 

Services Provided:  

Items that may possibly be addressed include furnaces, water heaters, air conditioners or central air conditioners, door repair or 

replacement, smoke alarms, carbon monoxide detectors, LED light bulbs, insulation, and/or caulking for air sealing measures. 
 

Other Information: 

The program is open to homeowners and renters, provided the homeowner agrees to the program's terms. However, all nine 

counties currently have a waiting list. Applications are assigned a “priority number” by the State, based on whether there are young 

children in the home, elderly household members, disabled household members, or homes with high energy usage. Applications are 

served based on priority level, with the highest level being served first. The waiting list timeframe is unknown, as it changes 

frequently. If the home has been weatherized previously, you must wait 15 program years to pass before being eligible to reapply.  


